WHO DO I NEED TO SEE?
The results of the 2008 patient survey identified that some patients are dissatisfied with the availability of our Doctors.  The GPs here, at the Gainsborough Practice, work long hours to provide you the very best service possible.  So in order to maximise their time, across the whole of our patient population, we need you to work with us and identify who you really need to see. Please take the time to read the information below and identify who you need to see.  This will allow us to make Doctors available when you need them. 
	PRACTICE NURSE

Monday - Friday 

Morning & Afternoon  

Nurses can advise on many minor illnesses and may prescribe some medication where necessary in-conjunction with a doctor
	Blood Pressure, Monitoring, Chronic Heart Disease (CHD), Cervical Smears, Contraception / Family Planning, Children’s Immunisations, Diabetes Monitoring,  Diet / Lifestyle Advice, General Health Advice, Ear Syringing Head Lice, 

Repeat Medication & Reviews, Travel Vaccinations and Advice, Removal of Stitches


	TRIAGE NURSE

Available:

Monday - Friday 

Morning & Afternoon (except Thursday PM)

Telephone consultations and appointments available daily

Nurses can advise on many minor illnesses and may prescribe some medication where necessary in-conjunction with a doctor

	Abdominal pain, Back Pain, Bruised Ribs, Cuts and Grazes, Burns, Common Colds & Flu, Chest Infections, Cold Sores, Sore Throats, Constipation and Diarrhoea, Earache, Eye Infection, Eye Injuries, Hayfever, Asthma, Headaches, Head Injuries, Insect Bites, Rashes, Urine Infection, Vomiting

	PHLEBOTOMIST
Monday 

9.00 - 11.00am

Wednesday 

8.30 - 11.45am

Tuesday - Friday 
8.30 - 10.30am


	Blood Tests 



	HEALTH CARE ASSISTANT (HCA)

Monday 






Tuesday, Thursday & Friday 



11.00am - 12.15pm 




11.00am - 12.15pm



  2.00pm -   5.15pm  




  2.00pm -   5.15pm
	New Patient Health Checks, 

Smoking Cessation Advice and Support, Removal of Stitches, Blood Pressure Checks, Dressings, ECG’s

Diet and Life Style Advice,  General Health Advice

	RECEPTIONIST

Monday to Friday 



8.00am - 6.30pm 

Phone lines closed between



1.00pm - 1.30pm 

The surgery DOES NOT close it’s doors at lunchtime

	Booking Appointments
Repeat medication requests

Holiday cancellations 

Pre-Assessment 

Sickness certificates

Blue Badges etc


	SECRETARIES

From 9.00am until:
Monday 

- 5.00pm 

Tuesday 

- 2.00pm 

Wednesday 

- 5.00pm

Thursday

- 5.00pm  

Friday 

- 2.00pm

	Insurance Forms

Referral letters

Medicals

Hospital Transport


	GP’s

Available:

Monday - Friday

8.30am - 11.30am 

3.30pm -   5.30pm

Extended hours:
2 Evenings per week
6.30pm - 8.00pm

Telephone consultations available mornings only.

Booking Routine and ‘On the Day’ appointments available each day from 8.00am

Duty Doctor available for Urgent Medical problems ONLY

	Chronic illness , Minor Surgery
Urgent Medical Problems 
Referrals 
Change of Medication
New Patient repeat Medication  


‘The Gainsborough Practice giving you the choice to make the difference’
Email us with your views at: be-pct.GainsboroughPractice@nhs.net
























